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CEELGEE
Kinh doanh

Tong quan vé Manulife Viét Nam

La thanh vién cta tap doan tai chinh Manulife-John Hancock hang dau thé gidi co tru sd tai
Canada, Manulife Viét Nam & doanh nghiép bao hiém nhan tho cé von nudc ngoai dau tién dugc
cap phép hoat dong tai Viét Nam tif ndm 1999, vdi tong von diéu Ié cao nhat thi trutng nhén tho hién nay.

Trai qua 25 ndm phat trién, Manulife Viét Nam trd thanh Cong ty bao hiém nhan tho hang dau véi doi ngii
nhan vién, tu van vién chuyén nghiép, phuc vu gan 1,5 triéu khach hang trén toan qudc. Vdi sit ménh
ddng hanh gitip khach hang tu tin theo dudi cudc song 76t Ao mdi ngay, Manulife khong nging nd Iuc
mang dén nhiing san phdm va dich vu uu viét trén thi trudng bao hiém Viét Nam.

Bao cao cua Hoi dong Thanh vién va Ban Giam doc

2024 tiép tuc 1a mot ndm day tha thach cho
nganh béo hiém nhan tho Viét Nam, khi toan nganh
khong chi d6i mat véi cac bién dong kinh té vi mo
ma con phai tap trung thuc thi nhitng quy dinh ctia
luat kinh doanh bao hiém mdi, dong thoi xay dung
va nang cao niém tin ctia khach hang. V6i Manulife
Viét Nam, day la thoi diém Cong ty tap trung moi
nguon luc dé cing cb nén tang toan dién nham
chuén bi cho giai doan phét trién mdi.

Du doi mat véi nhiéu thach thiic, nhd nd luc cia toan
doi ngli cling su tin yéu va tng ho cta khach hang,
Manulife Viét Nam da dat dugc nhitng két qua rat
tich cuc. Tong két nam 2024, Cong ty tiép tuc
duy tri hiéu qua kinh doanh vdi Igi nhuén sau thué
dat 3.334 ty dong, tang 2% so véi ndm 2023.
Hoat dong dau tu dong gép mot phan quan trong
vao két qua nay, khi Igi nhuan dau tu tai chinh
tang trudng vuot bac dén 39% so véi ndm 2023.
Nhitng thanh tuu trong cong tac so hoa, quan ly
chi phi cling dong gdp hiéu qua vao viéc tang trudng
Igi nhuan.

Hoat dong kinh doanh hiéu qua da gop phan
gitp Cong ty tiép tuc cling c6 thé manh vé tai chinh.
Tinh dén cubi nam 2024, téng tai san cula
Manulife Vit Nam tang 15,5%, dat 137.049 ty
dong. Cong ty duy trivi thé dan dau vé quy mé von
trén thi trudng nhan tho véi s6 von diéu lé 1a
22.220 ty dong.

Tiép tuc kh&ng dinh cam két manh mé trong viéc
dong hanh cung khach hang trudc céc bién co cla
cudc sbng, trong ndm 2024 vita qua, Cong ty da
chitra 7.884 ty dong cho céc yéu cau boi thudng va
chi trd quyén Igi bao hiém cla khach hang. Gan

500.000 ho s6 yéu cau chi tra quyén Idi bao hiém da
dudc xtt ly, véi thai gian xtf ly trung binh [a 1,2 ngay.

Vi tiéu chi lay Khach hang |a trung tdm ctia moi
chién lugc, Manulife Viét Nam khong ngling ra mat
cac giai phap vé san pham, dich vu, cong nghé,
dao tao,... nhdm cling c6 niém tin, nang cao trai nghiém
khach hang, dong thai thic ddy su phat trién
ngay cang chuyén nghiép cua thi trugng.

Nam qua, Manulife Viét Nam da trién khai quy trinh
M-Pro va hé thdng ghi 4m théng minh nham dam bao
khéach hang dudc tu van day da, minh bach, dong thoi
nang cap hé thong téng dai tu dong (IVR) va ma rong
thai gian phuc vu khach hang. Hang loat van phong
giao dich trén toan quoc cling dugc Cong ty dau tu
nang cap, mang lai trdi nghiém tusi mdi cho
khach hang.

Bén canh do, tng dung Manulife Viét Nam ra méat
vao thang 8/2024 gilip khach hang dé dang thuc
hién truc tuyén hau hét céc giao dich lién quan dén
hdp dong bao hiém. Trudc nhu cau bao hiém stic
khoe va nhan tho ngay cang cao, Cong ty ciing
da cung cap thém hai san phdm mdi bao gdm sén
pham bao hiém tit ky ‘An Tam Vui Sdng 2.0’ va san
pham stc khde ‘Séng Khde M6i Ngay’ (phién ban
2024). Bac biét, ngay dau nam 2025, Cong ty da
trién khai hé thong khéo sat M-PS (Manulife
Promoter System) gitip ghi nhan y kién khach hang
moi ltc, moi nai, dong thdi kip thdi giai quyét thac
mac cla khach hang.

2024 ciing la ndm ma nén tang cla cac Kénh
phan phéi dugc ciing c6 manh mé théng qua cac
hoat dong dao tao va huén luyén chuyén sau,

cung cap céc cong cu so tién tién va lién tuc cai tién
cac quy trinh, gitip doi ngl tu van vién nang cao
tinh chuyén nghiép va hiéu qua kinh doanh.

Thé hién cam két dau tu vao cong dong, ndm qua,
Manulife Viét Nam da phat dong chudng trinh
‘Séng Sach - Sanh - Xanh’ nham nang cao nhan
thic ctia ngudi dan vé stic khoe va cac bénh ly
hé tiéu hda. Hon 12.000 ngudi tai nhiéu tinh thanh
[6n trén ca nudc da dude kham stic khoe tong quat
va xét nghiém vi khuan HP mién phi.

V@i nhitng no luc trén, Manulife Viét Nam tu hao
ghi nhan chi so hai long toan phan cia khach hang
(rNPS) dat 77 diém, tang 3 diém so véi muc tiéu
dé ra. Cong ty cing dudc vinh danh tai nhiéu
giai thudng I6n cho nhitng nd luc va thanh tuu
trong ndm 2024.

Manulife Viét Nam sé khong ngiing lang nghe y kién
cta khach hang, khong ngiing d6i mdi, hoan thién
dé xiing dang vai long tin yéu cta Quy khach.

Tot hon mdi ngay

Bang can doi ké toan riéng tom tat
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Chi tiéu
Tai san
Tai san ngén han

Tién va céc khoan tudng dudng tién

Céc khoan dau tu ngén han
Cac khoan phai thu

Tai san ngén han khac

Tai san dai han

Cac khoan phai thu dai han
Tai san cd dinh

Nguyén gid

Gid tri khau hao Idy ké

S6 cudi ndm
VND

47.828.125.860.712

5.391.586.274.187
38.370.630.876.424
4.013.486.724.590
52.421.985.511
89.220.961.713.421
71.499.683.875
160.137.942.993
497.121.174.863
(336.983.231.870)

ngay 31 thang 12 ndm 2024

S6 dau ndm
VND

37.551.484.489.390
3.545.531.371.085
29.508.951.744.241
4.427.368.154.530
69.633.219.534
81.081.276.278.830
72.745.976.718
160.751.743.229
512.868.001.703
(352.116.258.474)

3 Céc khoan dau tu dai han 73.425.609.071.101  67.575.169.676.011
4 Taisan dai han khac 4.271.456.087.862 5.552.283.052.890
5 Taisan taikhoan riéng 11.292.258.927.590 7.720.325.829.982
Il Téng taisan 137.049.087.574.133 118.632.760.768.220
Ng phai tra va von chii s& hitu
IV Ng phai tra 113.558.336.718.945  98.476.444.048.453
1 Ngnganhan 9.356.579.438.862 8.297.568.876.707
2 Nddaihan 92.909.498.352.493  82.458.549.341.764
3 Cong nd tai khoan riéng 11.292.258.927.590 7.720.325.829.982
V  Vén chi sé hitu 23.490.750.855.188  20.156.316.719.767
1 Vondau tu cda cha sg hiu 22.220.000.000.000  22.220.000.000.000
2 Quy du trif bét budc 580.907.515.292 414.185.808.521
3 Loluyké 689.843.339.896  (2.477.869.088.754)
VI Téng ngd phai tra va von chi s& hitu 137.049.087.574.133  118.632.760.768.220

Bao cdo két qua hoat dong
kinh doanh riéng tom tat

Chi tiéu ngoai bang

Cam két thué hoat dong (VND)
Ng khé doi da xut ly (VND)
Ngoai té (B la My)

400.134.491.806
59.316.372.947
113.639.260,89

511.577.974.445
48.621.118.145
114.163.034,16

cho nam tai chinh két thic
ngay 31 thang 12 nam 2024

Chi tiéu Nam nay (VND) N&am trudc (VND)
1 Téngdoanh thu 29.526.238.840.402  29.823.138.206.127

Doanh thu thuan tif hoat dong

kinh doanh bao hiém 17.035.020.643.329  21.051.680.978.851

3
4
5
6

Doanh thu hoat dong tai chinh
Thu nhép khac

Téng chi phi

Tong chi phi hoat dong

kinh doanh bao hiém

Chi phi hoat dong tai chinh

Chi phi ban hang

Chi phi quan ly doanh nghiép
Chi phi khac

Lgi nhudn ké toan trudc thué
Chi phi thué TNDN hién hanh
Chi phi thué TNDN hoan lai

7.549.916.897.944
4.941.301.299.129
(25.502.554.062.031)

(19.205.897.726.236)
(1.440.536.462.770)
(1.725.330.313.979)
(3.125.019.130.109)
(5.770.428.937)

4.023.684.778.371
(688.737.103.575)
(513.539.375)

Lgi nhuén sau thué thu nhap doanh nghiép 3.334.434.135.421

5.548.256.137.389
3.223.201.089.887
(25.741.365.264.585)

(18.876.369.541.949)
(1.152.516.733.444)
(2.481.686.093.925)
(3.168.472.414.291)
(62.320.480.976)
4.081.772.941.542
(43.163.982.628)
(768.312.065.645)
3.270.296.893.269

Cac chi tiéu tai chinh cd ban

cho nam tai chinh két thic
ngay 31 thang 12 ndm 2024

Chi tiéu Donvitinh  Nam nay Nam trudc
1 Cdcautaisan

Tai san dai han/Téng tai san % 65,10 68,35

Tai san ngén han/Tong tai san % 34,90 31,65
2 Cdcaungudnvén

Ng phai trd/Téng ng phai tra va von chii s hifu % 82,86 83,01

Vién chi s@ hitu/Téng ng phai tra va von chd s@ hitu % 17,14 16,99
3 Kha nang thanh toan

Tién va tuong duong tién/Ng ngén han Lan 0,58 0,43

Tai san ngan han/Ng ngan han Lan 511 4,53
4  Tysuétlgi nhuan

Ty suét Igi nhuén trudc thué/Téng tai san % 2,94 3,44

Ty suat Igi nhuén sau thué/Dganh thu thuan tir

hoat dong kinh doanh bao hiém % 19,57 15,53

Ty suét Igi nhudn sau thué/Ngudn von cha sé hitu % 14,19 16,22
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Thanh phé H Chi Minh, Viét Nam

Ngay 28 thang 3 nam 2025



