ff§ Manulife

THE LE CHUGNG TRINH KHUYEN MAI KHACH HANG

1. Tén chuodng trinh: “BUGC DEN HANH PHUC”

2. Hang héa, dich vu dugc khuyén mai: Hgp dong bao hiém nhan tho clia Cong ty
TNHH Manulife (Viét Nam) phat hanh thong qua kénh phan phoi Dai Ly

3. Thdi gian khuyén mai:
Doi vai cac khach hang tai:
e Thanh pho H6 Chi Minh: tir 04/10/2022 dén 31/10/2022
e Cac tinh thanh con lai: tir 01/10/2022 dén 31/10/2022

(Dia ban &p dung néu trén sé dudgc can cuf theo dia chi lién hé ma khach hang dang ky vdi
cong ty trong Ho So Yéu Cau Bao Hiém.)

4. Diaban (pham vi) khuyén mai: Toan quoc

5. Hinh thitc khuyén mai: ban hang, cung tng dich vu cé kém theo phiéu mua hang,
phiéu st dung dich vu

6. Khach hang caa chuong trinh khuyén mai (do/ tuong duoc huéng khuyén mai):
Tat ca khach hang ca nhan [a chi Hgp dong bao hiém ctia Cong ty TNHH Manulife
(Viét Nam) dugc phat hanh thong qua Kénh Phan Phoi Dai Ly trong thdi gian ap dung
chuaong trinh khuyén mai, thoa man dong thai tat ca cac diéu kién tham du Chudng
trinh khuyén mai nhu tai muc 8.1.

7. Cdcau giai thudng:

Cd cau Noi dung giéTi't!hgl;gng S6 giai Thanh tién
Giai thudng giai thudng (VND) du kién (VND)
Phiéu qua tang cho moi Phigu qua
qk ne - tang diénttr | 3.000.000 3.000 9.000.000.000
Hop dong dat chuan Got It

e  Cac loai thué phat sinh (néu co) tir viéc nhan thudng sé do Khach hang chiu.

e  TOng gia tri gidi thudng so véi tong gia tri hang hoa khuyén mai du kién: 7.2%
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8. N&i dung chi tiét thé Ié chuong trinh khuyén mai:
8.1 Dieu kién tham gia chudng trinh:

e  Trong thai gian khuyén mai, Bén mua bao hiém 1a Khach hang ca nhan co Hgp
dong bao hiém ctia Cong ty TNHH Manulife (Viét Nam) dudc ndp va phat hanh
c6 tong phi bao hiém thuc thu ky dau cia ndm dau tién (“IP”) tinh trén moi Hop
dong bao hiém (bao gom phi bdo hiém ctia san pham chinh va san pham bo trg
(néu co), khong bao gom phi dong thém) tir 30 triéu dong trd [én, khach hang
sé nhan dudc Phiéu qua ting Got It tri gia 3.000.000 VND.

e  Hop dong Bao hiém dat chuan 1a Hop dong phai dugc:
v Phat hanh thong qua Kénh Phan Phoi Dai Ly;
Co dinh ky dong phi nfa ndm/nam;
Hgp dong dudc dinh kém it nhat 2 san pham ba trg;

HO sa yéu cau bao hiém dugc ndp trong thai gian khuyén mai;

AN N NN

Hgp dong bao hiém cd ngay phat hanh dau tién va ngay phat hanh sau
cung (trong trudng hdp co diéu chinh) khéng tré han ngay 31/10/2022;

<

Hgp dong da qua thai gian 21 ngay céan nhac tinh dén hét ngay
08/12/2022;

v' Trongtrudng hgp khach hang hay hgp dong hodc co diéu chinh hgp dong
trong thai han 21 ngay can nhac ma dan dén viéc Hgp dong khong con
thda diéu kién ctia Chuang trinh khuyén mai thi Khach hang sé khong con
la Khach hang hdp [é cia chuang trinh.

8.2 Cach thiic va thai han trao qua:

e Manulife sé gtfi tdng Phiéu qua tang dién ti Got It cho khach hang thoa du dieu
kién ctia chuong trinh qua tin nhan SMS theo so dién thoai di dong dang ky trén
hé thong. Tin nhan sé dugc gui sau 5-7 ngay lam viéc ké tif thai diém Hdp Bong
da qua 21 ngay can nhac.

. Khach hang can cung cap chinh xac so dién thoai lién hé cho Manulife.
Manulife sé khong chiu trach nhiém trong trudng hgp Khach hang khong nhan
dudc tin nhan do khong cung cap hodc cung cdp nham so dién thoai.
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10.

11.

Pau moi giai dap thac mac:
Moi thac méac lién quan dén chudng trinh khuyén mai nay, khach hang lién hé:
Phong dich vu khach hang Cong ty TNHH Manulife (Viét Nam)

Email: chamsockhachhang@manulife.com
So dién thoai: 19001776

Trach nhiém théng bao

Cong ty TNHH Manulife (Viét Nam) c6 trach nhiém thong bao cong khai ndi dung chi
tiét cta thé lé chuong trinh nay trén website: https://www.manulife.com.vn/ va tai

cac van phong chi nhanh ctia Manulife trén toan quoc.

Quy dinh khac

Chuang trinh khong ap dung cho:

v Tuvan vién, Chuyén vién ban hang thudc cac kénh phan phoi hodc nhan
vién ctia Manulife;

v" Bén mua bao hiém la to chic hodc Doanh nghiép;

v" Bén mua bao hiém la Khach hang ca nhan c6 Hgp dong bao hiém dugc
Manulife ban qua cac kénh phan phoi khong thudc kénh dai ly.

Trong trudng hdp xay ra tranh chap lién quan dén chuang trinh nay, Cong ty
TNHH Manulife (Viét Nam) sé co trach nhiém truc tiép giai quyét. Néu khong
thda thuan dugc, tranh chap sé dudc xu ly theo quy dinh cta phap luat Viét
Nam.

Manulife dudc quyén st dung tén, hinh anh va dia chi cta khach hang vao muc
dich truyén thong ma khong can phai thong bao cho khach hang va khong phai
tra thém bat ky chi phi nao.

Manulife khéng phai [a don vi cung cap qua tang. San pham dugc dung lam
qua tang dugc cung cap bdi cac nha cung cap tuang ting theo diéu kién va diéu
khoan do nha cung cap quy dinh. Khach hang can tuan tha cac Diéu khoan va
Diéeu kién cta nha cung cap qua ting cd lién quan. Trong trudng hgp Khach
hang co thac mac hay khiéu nai lién quan dén qua tdng, Khach hang can lién
hé truc tiép vdi nha cung cap dé dudc ho trg thong tin va giai quyét. Trudng hdp
khiéu nai chua dudc giai quyét thda dang, Manulife sé phoi hop vdi nha cung
cap dé ho trg giai quyét khiéu nai ctia Khach hang.
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Néu vi ly do bat kha khang (theo quy dinh clia phap luat) hodc vi bat ky ly do
nao khac nam ngoai tam kiém soat cia Manulife hay khong phai do 16i cua
Manulife ma Chuang trinh khong dudc dién ra nhu ké hoach hodc lam thay doi
hay anh hudng dén su diéu hanh, quan ly va bdo vé tinh cong bang, tinh trang
nguyén ven hay viéc thuc hién hdp thiic Chuang trinh, Manulife c6 thé (trong
pham vi dudc phap luét cho phép) hay bd, két thic, thay d6i hodc tri hoan mot
phan hodc toan bd Chuong trinh va/hodc cd thé loai ra khoi Chuang trinh bat
ky ca nhan nao trong bat ky trudng hgp nao co lién quan dén viéc gay roi, pha
hoai hay gian lan trong Chuang trinh sau khi c6 su dong y ctia cd quan quan ly
nha nudc hodc theo quy dinh cla phap luat hién tai vé cac trudng hgp bat kha
khang.

Mot khach hang c6 thé cung luc nhan dugc nhiéu phan qua tit nhitng Chuong
trinh khuyén mai khac nhau do Manulife thuc hién néu Hop dong cta khach
hang thoa dong thdi cac diéu khoan, diéu kién cta cac Chuong trinh khuyén
mai nay va so lugng qua tang van con.
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