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Hanh trinh don gidn
Trai nghiém nang cao

Giai phap quan ly Dé han
quy trinh giai quyét Nhanh han
quyeén Igi bao hiém Chinh xéc hon

Cong bo sung chiing tif cho yéu cau giai quyét
Quyen Igi Trg cap nam vién/ Quyen Igi Trg cap y te

Nham gitp khach hang thuan tién hon trong viéc bo sung chiing tir cho yéu cau giai quyét quyén Igi bao hiém,
Manulife xin gidi thiéu Cong bo sung chiing tir - céng cu giip Khach hang co thém mdt phuang thic
cht dong bo sung chiing tir truc tuyén cho Quyén Igi Trg cap nam vién/ Quyén Igi Trg cap vy té véi cac uu
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Dudng dan truy cap vao Giao dién trén Cong bé sung C6 thé dang tai nhiéu tap tin
Cong bo sung chiing tu sé chiing tu truc quan, ro rang, cung luc véi dung lugng toi da
dudc gui qua tin nhan thé hién danh muc céc théng tin 10MB/tép tin gitip khach hang
(SMS/Zalo) va thu dién tu va chting tif Khach hang can nop, bo sung thong tin va ching ti
(email). Tu do, Khach hang gitip Khach hang dé dang thao tac. thuan tién.

c6 thé chu dong truy cap dé
bo sung thong tin va chiing tu.

Day la mot budc tién quan trong trong viéc cai thién su hai long
cta Khach hang va khang dinh cam két cua Manulife trong viéc
d6i mdi va phuc vu Khach hang t6t hon moi ngay.
#ManulifeVietnam #TotHonMoiNgay

Quy trinh Bo Sung Ching Tur

Khach hang c6 thé sit dung Cong bd sung chitng tir theo hudng dan sau:

Trong qua trinh xem xét yéu cau giai quyét quyén Igi bao hiém, chi khi can thiét Manulife sé gti thong bao
yéu cau bo sung ching tir qua tin nhan Zalo, tin nhan SMS va thu dién ti email.

Qua ung dung Qua thu dién ti Qua tin nhan
o Zalo o (emall) e SMS
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Théng tin cép nhat vé
Yéu ciu Giai quyét
Quyén Igi Bao hiém
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Buoc 1

Khach hang chon “B6é sung ngay” trong tin nhan
Zalo/thu dién ti hodc nhan vao dudng dan trong tin nhan
e i i SMS. Dé dam bao an toan va bao mat, mot tin nhan
c6 ma xac thuc mot lan (OTP) sé dugc hé thong cla
Manulife gii vé so dién thoai Khach hang (Chu
hop dong) da dang ky.
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Buoc 2
Nhap ma OTP dudc gt vé so dién thoai da dang ky
dé xac thuc.
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Hé 5d dang thim dinhjra quydt dinh

Sau khi xac thuc thanh cong, Khach hang sé dudc
_ _ chuyén dén Cong bé sung chung tu. Tai day,
Ficunt g khach hang co thé xem thong tin cac ching tii can
b6 sung va cac hudng dan cu thé.

Quyikn ki nlien vign i '
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Khach hang vui long thuc hién theo hudng dan “Kéo va
tha hoac duyét deé tin Ién” dé b6 sung chiing tu .
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Buoc 3

Sau khi tai ching tir b6 sung 1én hé thong Khach hang
bam “Gfi” dé hoan tat qua trinh. Hé thong sé xac nhan
viéc ndp thanh céng va hién thi mét man hinh cadm an

@ dé thong bao cho Khach hang biét rang qua trinh da
dudc hoan tat.
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